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CONFIDENTIALITY

THIS OVERVIEW FORMS PART OF THE BISHOPSTRADE LIMITED Boffin INTEGRATED
FREIGHT COMPUTER SOFTWARE SYSTEM.

THE PACKAGE OF PROGRAMS, DATASET LAYOUTS, PRINTER AND TERMINAL
SCREEN LAYOUTS AND ALL DOCUMENTATION IS THE SOLE INTELLECTUAL
PROPERTY OF BISHOPSTRADE LIMITED OR ITS ASSIGN AND MAY ONLY BE USED
BY AUTHORISED CUSTOMERS AND DEALERS.

AUTHORISED CUSTOMERS ARE THOSE COMPANIES WHO HAVE UNEXPIRED
WRITTEN CONTRACTS WITH BISHOPSTRADE LIMITED OR BISHOPSGATE COMPUTER
SERVICES LIMITED FOR THE USE OF Boffin.

AUTHORISED DEALERS ARE THOSE COMPANIES WHO HAVE UNEXPIRED WRITTEN
CONTRACTS WITH BISHOPSTRADE LIMITED OR BISHOPSGATE COMPUTER
SERVICES LIMITED FOR THE DEMONSTRATION AND LICENSING OF Boffin.

THIS OVERVIEW IS CONSIDERED BY BISHOPSTRADE LIMITED TO CONTAIN
COMMERCIAL SECRETS. BISHOPSTRADE LIMITED WILL TAKE ALL POSSIBLE STEPS
TO PROTECT ALL OF ITS COMMERCIAL SECRETS.

EVERY CARE HAS BEEN TAKEN IN THE PRODUCTION OF THIS OVERVIEW TO
PRESENT A REALISTIC SUMMARY OF THE CONTENTS OF THE SYSTEM. THE SYSTEM
IS CONTINUALLY BEING UPDATED AND IMPROVED AND BISHOPSTRADE LIMITED
RESERVE THE RIGHT TO CHANGE ANY PART OF THE SYSTEM WITHOUT WARNING
OR CONSULTATION.

The inclusion of a description of any aspect of the Boffin Software in this document does not imply
or offer access to that aspect of the software or imply that the aspect is a component of the basic
system. Individual customer contracts define individual customer entitlements to components of
the Boffin System.

© Copyright Derek J May, 2003
All rights reserved

No part of this publication may be changed reproduced stored in a retrieval system or transmitted
in any form or by any means electronic mechanical photocopying recording or otherwise without
prior written permission of Bishopstrade Limited or Derek May.

Bishopstrade Limited include extensive confidential copyright material in the Boffin manuals. It

is Bishopstrade policy to strictly control the circulation of the Boffin manuals to contracting parties
and to issue updated manuals only in exchange for the return of earlier copies.
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NOTICE

This manual contains references to the complete register of Bishopstrade Limited software and
some Microsoft NT Server, NT Workstation, TCP/IP and Oracle Operating and Communications
system software. The inclusion of any program reference within this document does not imply that
the program is available for sale or lease or will be supplied to customers of Bishopstrade Limited.
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Regular recipients of this overview

10-JAN-2002 * Bishopstrade Limited, Johannesburg Derek May
04-APR-2001  Grant Systems Limited, London David Naber

Location of this WordPerfect V9 Word Processing Document

All of the WordPerfect documents which comprise this manual are stored in a single discrete word
processing directory on Bishopstrade Limited, LaptopIII\D:\cdload9.0\manuals\*.*. These
further developed documents are numbered in an expanding series, as follows:-
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The Boffin/Open ‘Top Ten’ Rules

The following ‘rules’ have been amassed over time from the problems that the Boffin/Open users
have caused themselves.

1. Do NOT allow the system to run with an incorrect Boffin/Open Server date/time. In the
case of users with Wide/Local Area networks (WAN/LAN), using FAT-Client-PCs, the
dates/times in participating Client-PCs is of equal importance. The application depends
upon the Server/Client-PC for correct Local Date/Time at all times. The application
extracts the then-current date and time for multitudinous reasons and an incorrect date
and/or time is likely to cause erroneous results.

2. Do NOT post financial postings to the Boffin/Open control accounts, except the financial
year opening balances. The user expects Bishopstrade to back the values residing on the
control accounts and so only the Boffin/Open application should post to them.

3. Do NOT close down the system and then open it back up again with an invalid (earlier or
later) date, as this is totally unnecessary. If you think it is necessary, make contact and
discuss the situation with Bishopstrade.

4. Absolutely ALL Boffin/Open application database tables MUST be setup while the person
creating the table is logged on under the ‘BMS’ logon. ABSOLUTELY NO OTHER
database tables are to be created within the database with the person creating the table
logged on as ‘BMS’. New Oracle database tables ‘belong’ to the user logon under which
they were created. Bishopstrade depend upon this fact when the effect the Oracle Export
of the user’s data tables for application backup reasons.

5. DO NOT use anyone else’s logon code and password. If you have not been allocated your
own unique logon and password, then get one for which you will be solely responsible. Do
not use anyone else’s logon as this is fraudulent and will be of great concern to your
employers.

6. Unless otherwise specifically stated (no cases to-date), the user need not consider what any
other regular user is doing when wishing to run any Boffin/Open application program. The
system has been written to run continuously and to manage any mix of application program
data-calls on a first-come, first-served basis. The worst that can happen is that two or more
users run very large tasks, which will naturally each run slower due to overall system work
load.

The operational modules of the system offer the user the facilities necessary to enable all sales
invoicing to be effected against the applicable operational bookings. The system assumes that in
the normal case, one sales invoice will be produced per booking, on which all of the sales charges
will be submitted to the payer; this is called the Primary sales invoice. The system further provides
for any number of Supplementary sales invoices and/or credit notes to be produced, which will
generally be used for corrections/additions to the Primary invoice. Supplementary invoices and
credit notes can be produced at anytime, provided the cargo booking has been allocated it’s unique
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Job Number. The rule is that ALL cargo bookings must be processed through the respective
Primary Invoicing program, irrespective of whether there are any charges to be invoiced or not.
Failure to adhere to this rule, will give incomplete results in at least the Statistical Analyses and
the Sales & Marketing System.
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Edition 06.93.03

Edition 06.93.04

Edition 06.94.01

Edition 06.94.02

Major additions and Amendments since last Edition

Initial hardware and applications software delivery
Boffin/Open core system

Boffin/Open multi-currency accounts receivable
Boffin/Open multi-currency accounts payable
Boffin/Open open-item general ledger

Boffin/Open accrual and closed cost file accounting system
Boffin/Open open-item job costing suite

Boffin/Open airfreight exports including consolidations
Boffin/Open airfreight imports including Breakbulk
Boffin/Open surface exports including groupages
Boffin/Open sales and marketing reporting
Boffin/Open profit-by suite

Boffin/Open Sco-Unix remote site access

WordPerfect for Unix on the system server

United Kingdom customs tariff support

Worldwide multizip postcode directory

Boffin/Open MultiDist - Postcode/Postcode distance tables
Five digit unified German postcode directory

Marketing company for each live company

Surface export SuperRates

Surface import SuperRates

Surface export shipment CMR

Surface export groupage CMR

EEC Proof of Export

Non-EEC Proof of Export

International surface import support for shipment CMR
Collection notes available from surface export pre-bookings
Support for German postcode/postcode distances

Utility postcode/postcode distance calculator

Expanded surface import SuperRates live

Expanded surface export SuperRates live

German national distribution system live

Reallocation cost centre support in open-item general ledger
P&L per cost centre available in management month-end
General ledger sales invoicing

Modified surface import advices of arrival

Deep-sea import vessel report released

Deep-sea import Related-account vessel report released

Deep-sea imports support for Voyage Exchange rates
Re-design of the German national distribution statistics
Lead installation increases to 4 disk drives & 3 Gigabytes
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Dynamic (by logon) multi-language menus available
German language support for entire system, initial release
Direct air export and air export consolidations live at LHR
Matrix printing of Master & House Air Waybills available

Edition 06.94.03 Deep-sea imports support for Voyage Exchange rates
Electronic transmission of Surface Import bookings, live
Initial release of Surface Export Standard Shipping Note
Availability of Surface Export Standard Shipping Notes
Availability of Surface Import Standard Shipping Notes
EDI receipt of surface import bookings, Electronic Advices
Cleaner control of Customer-copy invoices
Initial release of EDI automatic advice of arrival
German screen language runtime, initial release

Edition 06.94.04 Initial BMS 10 Megabit Ethernet connecting PCS to Server
Introduction of Intel 80586 Pentium 100 MHZ option
Bishopsgate testing Boffin/Open on Pentium based system
Boffin/Open available under single and/or twin Pentium(s)
M-+F Spedition upgrade DX2 66 MHZ to Pentium 100 MHZ

Edition 06.95.01 Initial new Release for 1995
Phase III of surface import cargo booking EDI Messaging
Introduction of upgraded (AACRCLST) Trading accrual auditing
Introduction of upgraded (AACRSUP) Trading accrual auditing
Introduction random, real-time trading accruals write-offs
Introduction of real-time trading accruals writing-off
Boffin/Open tested under IBM OS/2 Warp operating system
Boffin/AS testing under IBM AS/400 Client/Server system
Contract with CCS-UK for Global Network Services (GNS)
Testing of new United Kingdom ERTS software option
Opentfile high-speed General Ledger key for Pentium systems
Testing of Airline EDI link application(s)
Expansion of Unix/TCP-IP connectivity beyond 5 addressees
Belleville UK install second installation in London city

Edition 06.95.02 Transworld Cargo Johannesburg install Boffin/Open
South African postcodes added to worldwide Multizip
South African, Botswana, Swaziland & Namibian Customs Tariff
1st parallel Pentium 80586 100 MHZ Boffin/Open installation
Ist parallel (dual) processor Sco-Unix MPX Oracle installation
Ist live system based mainly on matrix printers
Bishopsgate become worldwide Oracle VAR in freight systems
United Kingdom Import SAD available
Financial year-end trading accruals audit software available
South African Inland Distribution system available
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Edition 06.95.03

Edition 06.95.04

Edition 06.96.01

Edition 06.96.02

Edition 06.97.01

Edition 06.97.03

South African CCA1 export customs entry available
South African import customs entry available
Namibian (NAMSAD) import customs entry available
Botswana import CCA1 customs entry available
Swaziland import CCA1 customs entry available

Transworld Cargo JNB, first Sco-Unix MPX installation

Lesotho Customs tariff available

Mozambique customs tariff

Namibian NAMSAD support

JetForm adoption for open laser printer and outgoing facsimile support
Introduction of Unix/Unix cu/cu telecommunications

1st parallel Pentium 80586 133 Mhz Boffin/Open, Europa Express

First live system based only on matrix printers

Boffin/VS interface with the Fred Olsen shipping line

ASG (Norge) A.S. link in Stavanger agent to Inland Network
Welcome to Transworld Cargo Cross-border (Pty) Ltd in Johannesburg
Welcome to Belleville Air Limited at London Heathrow

European door-door auto-pricing additions for Europa pilot scheme
Bishopsgate start migration of Boffin/Open to Oracle 7

Bishopsgate testing (4 x Pentium) motherboard, parallel processing
Bishopsgate testing RSA export customs entries in addition to CCA1
Expansion of postcode directory, 16 European countries
Boffin/Open Sales lead processing option under test

Boffin/Open testing under Microsoft NT V 4.0 & Oracle V 7.3

Ist live installation Microsoft NT 4 / Oracle7 / Boffin/Open
Welcome to Walford Meadows, Harare

First live installation Boffin/Open Client/Server under Oracle 7
Initial release of Boffin/Open sales-lead tracking system

Ist release Microsoft NT/Oracle7/Boffin-Open on Laptop computer
1st Boffin/Open installation with Internet connection and e-mail

Increase in magnitude of financial postings to 9,999,999,999,999,999.99-
Issuance of new and amended Boffin/Open software over the internet
Sco-Unix/Oracle 6.2 to MicrosoftNT/Oracle 7.3, in situ delivered

Support for HP PCLSe and PCLG6 printer programming
Bank statement : Cashbook reconciliation live

Sco-Unix / Oracle 7.3 direct link to e-mail using send-mail
Support for LAN networked laser printers

Ist release of A4 landscape multi-month profit/loss report
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Edition 06.97.04

Edition 06.98.01

Edition 06.99.01
(02/01/1999)

Edition 06.99.02
(05/03/1999)

Edition 06.99.03
(25/05/1999)

Edition 06.99.04
(21/07/1999)

Edition 06.99.05
(18/09/1999)

Edition 08.2000.01
(01/01/2000)

Expansion of South African National Distribution system
Expansion of surface import and export tracking and tracing functions
Hand-held bar-code readers used for direct tracking input at gates for cars

First installation using networked HP4000NT networked printers, full-
duplex printing and including user company logo image in the
Boffin/Open printer macros. This development save substantial amounts
of overheads as only plain A4 stationery is required. User-company Terms
and conditions of trade can now be printed by Boffin/Open on the reverse
side of A4 documents and the company logo can be printed on the front
face.

Major development in the setup and maintenance of Boffin/Open laser
printers and the printer macros and/or drivers. This development allows
the Boffin/Open printers to be used for spreadsheet and/or word-
processing printing without the requirement to re-load Boffin/Open printer
macros after such printing. A major appendix has been added to the
chapter of this manual that discusses hardware and operating system
issues.

Introduction of the Port Container Control system
Full container storage invoicing

Empty container storage invoicing

Full sock reporting by various parameters
Introduction of Stevedoring operations

Labour gang maintenance and scheduling
Analysis of gang performance

Expansion of dual currency general ledger accounting
Upgrade of the accounting system for very large values (15,2)
Welcome to Speedy Overborder Services (Pty) Ltd, Johannesburg

Mocambique Value Added Tax reports
Completion of Container Control reporting functions

Fat and Thin Client-PC support under Microsoft NT
Retrospective customer/supplier statements introduced

Introduction of Port container control operations
Full duplex printing available on potentially large A4 Landscape reports

Monthly re-valuation of outstanding foreign currency transactions
Y2K transition completed and live on time

Introduction of new grey-scale screen design/colour standards
Largest Microsoft NT V4.0 site exceeds 50 fat-client-PCs
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Edition 08.2000.05
(01/05/2000)

Edition 08.2000.06

(15-JUL-2000)

Edition 08.2001.01
(10-JAN-2001)

Edition 08.2001.02

(03-MAR-2001)

Edition 08.2001.03
(03-APR-2001)

Edition 08.2001.04
(10-JUN-2001)

Edition 08.2001.05
(01-AUG-2001)

Introduction of Oracle 8i running under Microsoft NT V4.0
Examination of Microsoft Windows 2000 Server with Oracle 8i
Major increase in detail for Value Added Tax control in General Ledger

Introduction of Personal accounts monthly currency re-valuations
Completion of the Grey-screen upgrade throughout Boffin/Open
Testing of Oracle 8i, in general terms

Conversion of all Boffin/Open programs to new Oracle 8i standards
Testing Oracle 81, Remote Thin Client-PC access to the application

Availability of Boffin/Open 8i to existing customer sites

Bank reconciliation upgrade completed, includes nominal journals
Upgrade to all reports and displays, very large numbers capability
All money values now shown with commas for clarity

Asset Register application live

Cascading tracking feature available in Surface Imports

Cascading tracking feature available in Surface Exports

Cascading tracking feature available in Direct Air Exports
Cascading tracking feature available in Direct Air Imports
Cascading tracking feature available in Breakbulk Air Imports
Cascading tracking feature available in South African Inland system

Automatic general ledger year-end journal program (NOPENGTB)
Welcome to Danzas/AEI Harare, Zimbabwe

Surface exports, Proof-of-Delivery monitor live

First Surface Export system running exclusively on SuperRates

Speedy, first customer with HP PCL5e Logo embedded A4 portrait forms
Oracle 7.3 based systems, automated midnight backup live

Surface export Proof-of-Delivery monitor live in South Africa/Swaziland
Asset Register suite available, integrates directly with General Ledger
Variable Weight/Cube freight ratios available in SuperRates

Surface export proof-of-delivery software tuned for speed

Development of Surface Export manifest header information

Welcome to Phoenix Freight Intl. - Paris, Boffin/Open 8 in French!
Welcome to Phoenix Freight Intl. - London, Boffin/Open 8

Expansion of exports Goods Receipt Number (GRN) as search reference
Exchange rate expansion from 4 to 8 decimal places for Euro (€) support
Inclusion of a ‘data-migration’ chapter from Boffin/VS to Boftin/Open
Introduction of separate VAT accounting month for French installations
Start of testing of Boffin/Open for Oracle 91 with Portals support
Surface imports, groupage unit building direct from cargo booking

Surface import AMETA profit share control function implemented
Surface export AMETA profit share control function implemented
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Edition 08.2001.06
(01-SEP-2001)

Edition 08.2001.07
(01-NOV-2001)

Edition 08.2002.01
(01-JAN-2002)

Edition 08.2002.02
(01-MAR-2002)

Surface imports process flow revised to make one process throughout
Surface import master booking process reduced booking fields
Surface import detail booking of Loading Metres refined

Surface export detail booking of Loading Metres refined

Surface export statistics upgraded

PSDATA control suite introduced, to control customer runtime contents
Surface import bordereau report introduced to support ‘invoice back’
Initial version of surface imp/exp AMETA profit sharing introduced
The Wang VS based Boffin/V'S migration tool updated to current release
The Boffin/Open Oracle 7.3 migration import sqlldr control files built
The Bishopsgate CASE PSSUITE, PSDATA, PSFUNCTN introduced
French language introduction for application screens (SPLANG)
Welcome to Phoenix International Freight Ltd in London, England
Welcome to Phoenix Freight in Paris, migrating from Boffin/VS
Introduction of outgoing facsimile from within Boffin/Open
Introduction of outgoing e-mail from within Boffin/Open
Auto-migration from Boffin/VS on Wang VS computers to Boffin/Open
Ability to extract Oracle database logical records to Excel spreadsheets

Boffin/Open Multiple-Language option available

First live installation in France with French language option selected
Sales invoicing style 3, twin financial columns, taxable and not-taxable
Automatic e-mail transmissions of surface export manifests

Surface Import Delivery Note self-adhesive label printing

New multi-part set printing of combined collection and delivery notes
Remote FAT-Clients supported on Virtual Private Networks (VPN)
Remote FAT-Clients supported on VPN using satellite link

HP 4100TN printers supported with French character set support
Microsoft Windows XP Client supported

Conversion of a local general ledger currency to another currency

First FAT-Clients operating over satellite link Virtual Private Network
First FAT-Clients operating over France Telcom Virtual Private Network

Development of Scanning and automatic archiving of bar-coded PODs
French version of the accounting daybook program (ADAYBKFR)
Introduction of the Trailer Profits job costing report NTRITPFT)
Introduction of optional ‘Value Added Tax Control by Payment date’

Introduction of the Boffin/Open table maintenance (PSTABLES)
Norwegian Inland door/door system updated for Language Option
German Inland door/door system updated for Language Option
South African Inland door/door system updated for Language Option
Air import Breakbulk system updated for Language Option

Air import direct shipments system updated for Language Option
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Container Control system updated for Language Option

Start of Boffin/Open testing with Oracle 91 for Microsoft NT

Country directory EXCHANGE updated, EU Membership identification
VAT Analysis summary reports per EU country uses EXCHANGE
VAT reporting by Payment and Accounting month

Old-year / New Year General Ledger Trading account (NLISTALM) rec.
Customer company registration numbers now part of account details
Introduction of PSEVENTS user application run log

Edition 08.2002.03

(01-MAY-2002) Introduction of advanced worldwide sales VAT decision processing
Start on SCO Unixware and Oracle 91 development
Single user Oracle 7.3 server running under Windows XP Home edition
Archiving logically ‘deleted’ customer personal accounts (ANAMARCH)
Archiving logically ‘deleted’ supplier personal accounts (ANAMARCH)
Start of the electronic operational cost file development
Start of SUSE Linux / Oracle 9i conversion
Start of Windows NT/2000 Server Oracle 91 conversion
Last release of Boffin/Open 08.2002.03 for Oracle 7.3
Release 2 of Boffin/Open sales lead processing
Enhanced credit limit and credit status checking during cargo booking

Edition 08.2002.04  Final version of Boffin/Open for Oracle 7.3

(01-JUN-2002) Start of Boffin/Open for Oracle 9i for Windows NT/2000 upgrade
Completion of Laptop5, SUSE Linux, Oracle 9i and Speedy database
Testing of inbound ships manifests using EDIFACT protocol

Edition 09.2002.05  Completion of the SUSE Linux 8.0 Laptop demonstrator upgrade

(01-JUL-2002) Completion and delivery of Boffin/Open on Oracle 9i for Windows NT4
Completion and delivery of Boffin/Open on Oracle 9i for Windows 2000
Availability of Create new personal account in (ANAMFROM)
Introduction of standard directory ‘bmswpa’ Marketing Records
Availability of direct link between Boffin/Open Marketing to Wordperfect
Introduction of Language Option completes 1600 or 1803 Forms
(PSEVENTS) logging of all Form ‘Initiates’ and ‘Exits’
Speedy Overborder Services live on Windows N'T/Oracle9i/Boffin/Open
Phoenix London live on Windows2000-Server/Oracle 9i/Boffin/Open
Phoenix Paris live on Windows2000-Server/Oracle 9i/Boffin/Open
Support for ‘intelligent communications routers’ for spooled printing
(SSLCOPY) no longer required at use sites, Oracle 91 compile referencing
Totally re-designed method of archiving the printed sales invoices etc
Ability to recall copy sales invoices & credit notes from account enquiry
Introduction of colour into financial screen ‘reports’, credits in red etc
Introduction of Oracle pull-down menus at top of all screen images
Ability to change screen languages in mid-logon session
Ability to send some Boffin/Open reports by email, as attachments
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Ability for a program to auto-send an email, without human involvement

Edition 09.2002.06  First stable release of Boffin/Open for Oracle 9i database, client/server
(23-AUG-2002) Mouse navigation being gently introduced
Pull down menu upgraded for sending emails
Ability to receive and process incoming EDIFACT Ships Manifests
New Unix based installations Print Queue Monitor installed
Copy sales invoices and credit notes can be called from Account Enquiry
Mouse navigation introduced on all menus
All application programs capable of sending automatic emails
Managing director Laptop support regularised
Screen language option upgrade completed
Event logging upgrade completed
Completion of SUSE Linux 8.0 server development completed
First ‘Managing Director’ Laptop delivered to Speedy, Johannesburg

Edition 09.2002.07 Introduction of Boffin/Open Standard and Enterprise editions
(12-0CT-2002) Availability of Botswana SED Customs Entries for ASYCUDA
ASYCUDA++ realtime interface for Botswana Customs & Excise
New method of producing A4 Remittance Advices with attached cheques
New method of gathering intelligence on personal accounts
New online documentation from the drop-down menus
New multi-language Help text per screen field, by mouse alignment
Ability to create EXCEL spreadsheets directly from Boffin/Open database
Testing of Oracle 91AS Web Application Server

Edition 09.2002.08  Automatic and instant logoff/logon at change of accounting month
(12-DEC-2002) Automatic and instant logoff/logon at change of calendar date

Edition 09.2003.01 New year-end personal account ‘finalisation’ journals (AYEAREND)
(01-JAN-2003) First use of Oracle database trigger in the application (DTSCODQU)
Shipper’s COD control suite activated in Surface Export suite
Upgraded Value Added Tax control suite and a grand reconciliation
New surface export ‘Ameta Manifest’ to support Ameta cost prices
New surface import ‘Ameta Manifest’ to support Ameta cost prices
(PSDATA) software authorisation suite per server live
Expansion of the automatic document archiving suite (ISURCODY)
First release EDIFACT - CUSDEC automatic decoding/booking software
First iteration of www.bishopstrade.com website
Completion of the screen cursor alignment variable field help facility
Surface export electronic cost file, first release
Notepad facilities attached to integrated accounting records, throughout
Java visitor registration software added to website www.bishopstrade.com
Java logon/password software added to website www.bishopstrade.com
Ability to print client screen image from Boffin/Open drop-down menu
Customer statements, copy invoices and POD ‘package’
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Publishing customer statements on the user’s website in realtime
Ability to place tracking information on user’s website, auto & realtime

Edition 10.2003.01  Formal application update from Release 09 to Release 10i includes
(01-0OCT-2003) Online help notes for each screen variable, all programs
Online description of program by aligning screen cursor to Title-Line
Introduction of mouse navigation/selection of PF’Keys in all programs
Rationalisation of application screen sizes W78, L22
Introduction of Red for credit values and black for debit values
Removal of any old Oracle ‘echo’ commands
Rationalisation of commas in large value fields 9,999.00 style
Rationalisation of CONDENSE on all short-name entries
Rationalisation of Language replies Y/N = J/N in German etc
Rationalisation of drop down menus in all programs
Print screen function added to drop down menu
Rationalisation of (PSEVENTS) into all application programs
SSLCOPY sub-routines accessed using ‘reference copy’
Tightened date validation throughout 01-JAN-1980 to now
Java language (only) introduction for EAA-322 Young Eagles project
Java prototype running correctly under SUSE Linux Professional 8
Java prototype running correctly under Red-Hat Linux 9
Java prototype running correctly under Microsoft Windows XP Prof.
Java prototype printing functions running correctly
Boffin/Open made available on Red-Hat Linux 9.0 Professional Enterprise
Boffin/Open made available on SUSE Linux 8 Professional
Application made to SUSE Linux for United Linux Beta Release
Expansion of the Database/Website ‘close-coupling’ logic
Live installation (Speedy, INB) of the Database/Website ‘close coupling’
Large upgrade and expansion of www.bishopstrade.com
Start of South African Customs EDIFACT support for CCA1 Entries
Start of testing with an Oracle database located alongside the website
Oracle 91 A/S Wireless technology testing starts Ericsson ST810 cell
Boffin/Open query from cellphone working
Boffin/Open sending automatic SMS messages when events occur
Speedy in Johannesburg, take database/website close coupling software

Edition 10.2004.01  Welcome DHL Danzas Air/Ocean Harare, Zimbabwe of Boffin/Open 10i
(01-JAN-2004) Boffin/Open 10i enabled to send automatic SMS messages
Start of Boffin/Open J2EE Java programming software
Cellphone enquiry of Boffin/Open for customer balance
Cellphone enquiry of Boffin/Open surface export bookings status
About 20 other sample cellphone queries of the Boffin/Open database
Introduction of POD image processing
Introduction of sales ledger credit account application image processing
Introduction of Cheque & Remittance image processing
Sales invoice book for an accounting period, for audit
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Welcome to new user Anderberg International as a Boffin/Open
Welcome to new user Speedy Overborder Services in Matsapha, Swaziland
Start of J2EE Surface Export cargo booking using only 1 screen image

Edition 10.2004.02  Bishopsgate gain Oracle Licensing & Marketing champion certification
(01-JUN-2004) Bishopsgate gain Oracle Technical champion certification
Introduction of South African Customs Surface Export CCA1 EDIFACT
Introduction on Viewlet Farm Training video sessions
Introduction of Access database into Bishopstrade website
Upgrade Boffin/Open to Release 10 standard continues
First recursive program calls working in Boffin/OpenJ J2EE software
South African export Declarations DA550 and DAS51 introduced
Automatic archiving of South African DA550/DAS551/CCAL1 Entries
Preview function for South African DA550/551/CCA1 Entries
Boffin/Open fully notified to Oracle Corp database, Freight Forwarding
Bishopsgate completes the Oracle Certified Partner process
Major update of www.bishopstrade.com completed
Boffin/Open ‘Large screen’ version in use 1200 x 1600 pixels
Alternative surface export single booking screen version completed
Introduction of ‘Viewlet Builder’ as a training aid
Completion of website Passport introduction
1stlive Boffin.Passport completed by Ragnar Blomquist in Larvik, Norway
Completion of GSM cellphone tracking suite
Completion of the Speedy Overborder second generation website
Welcome to DHL Danzas Lusaka, Zambia, installing Boffin/Open 10i

Edition 10.2005.01 Introduction of South African SAS00 & SA501 Export Declarations
(01-JAN-2005) Boffin2/Open introduction using as standard 1200x1600 Pixels
DHL/Danzas Harare runs Boffin/Open as a Domain, not Workgroup
Introduction of mandatory Customer VAT Nos on sales invoices in RSA
Zimbabwe VAT legislation becomes available, Boffin/Open upgraded
Speedy, Johannesburg orders a “World Class’ expansion of Boffin/Open
Continued expansion of the www.bishopstrade.com website
Introduction of Swiftview into Boffin/Open as a standard
Introduction of PDFLIb into Boffin/Open as a standard
Initial trials with HP550 handheld PC as a Boffin/Open front end
Introduction of JET API for weekly Harmonised Customs Tariff updates
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Imminent

Coming soon
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System Schematic Groups, Companies, Routes, Months, Groupages, Jobs
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System Schematic Groups, Divisions, Branches, Sections, Routes, Months, Jobs
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System schematic - Concept of Operational and Accounting months
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Introduction

Boffin is a family of computer systems designed to provide Freight Forwarding companies with
integrated systems to cover the operational, accounting, management and marketing aspects of their
business.

The system is modular in design, allowing new users to select all or only those aspects for which
they have an immediate use, leaving other aspects until there is a requirement. All modules are
100% compatible with one another.

The designers select computer hardware and operating system environments which also fulfil this
modular approach to integrated, normalised systems. Supported computer platforms provide a
development and growth path from systems supporting just a few terminals to those supporting
many hundreds. For very large users, or those who have an extensive branch structure, the various
sizes of computer may be networked together, to provide resilient powerful distributed systems.
Data stored on one computer in the network may be accessed by any of the terminals in the
network. Operational, accounting and marketing data can be sent automatically from system to
system, as required.

The freight forwarder's working life is ruled by the four imperatives of speed, service, competition,
and control. Industry today needs its goods moved fast. Quick, efficient deliveries produce happy
customers and faster cash turn round. Service - the parties involved in the international movement
of freight require accurate, timely documentation and knowledgeable help from the freight
forwarder; service keeps customers. Competition? The freight forwarding business is one of the
most competitive in the world; a penny in the kilo rate can gain or lose a consignment, a
mis-routing can lose a customer. A telephone call saved per consignment can really make a
difference. Every consignment, whether ten or ten thousand kilograms, creates an inescapable need
for large amounts of documentation, communications and control.

The Boffin design encourages the forwarding clerks to book their consignments as early as possible
to allow the system to maintain positive control of the cargo. Many common-sense and some more
subtle checks and controls have been included in the product to highlight potential problems before
they become costly. Credit checks on customers and searches for special rates and special
instructions relating to the customer's cargo are effected quickly and automatically. Details of
previous cargo for the customer are immediately available to the booking-clerk.

The greatest overhead cost in the industry is the cost of labour, followed closely by
communications. To reduce the amount of wasted manual labour, the designers have ensured that
the maximum amount of repetitive or standing information has been catalogued inside the system.
Access to this repetitive data is either automatic or very easily invoked; it is all at the finger tips
of the intelligent, interested operator.

Whilst nominating the cost of labour to be the greatest overhead expense, good staff are difficult
to find, expensive to train and should not be employed on menial repetitive tasks. Making all of
the company's operational, marketing and accounting data immediately accessible will increase
throughput, reduce errors and make the forwarders job more interesting. In turn, fewer mistakes
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means fewer corrections; less mistakes means less correspondence and more control.

Efficient, easy to use communications are terribly important in the movement of cargo. The timely
provision of operational, credit status and credit control information is of great importance to the
user. Access to this information by the various staff members involved in the cargo movement must
not be difficult. The various modes of communications should be fully integrated and either
completely automatic or very simple in operation.

The cost of inter-office communications between the user branches utilises leased lines or third
party commercial networks to reduce the cost oftelex and telephone calls. Larger customers should
have immediate access to cargo status and to data relating to their shipments. Access should be
provided to the other agencies involved in cargo movement, the Ports, Shipping Lines, Airlines,
Customs and Excise. In summary, the integrated system should be as open as possible to the
community, bearing in mind prudent data and commercial security.

There is a requirement for good Word Processing and Electronic Mail. Quotations, Reports,
Mailing Lists, Minutes and Customer Correspondence are all typical applications for this facility.
These resources should not be confined to head office operations but also the branches; users
should attempt to share-out the resources and the workload; involving all of the staff.

The accumulation of accurate management information relating to the successful running of the
company should be an automated and 'bye-product' procedure not involving the staff in special
time consuming exercises; such information should accurately and readily reconcile back to the
Boffin financial system. It should be easy for the user to pass this management information
between the integrated data processing system and the word processing and/or financial modelling
systems. This provides for the easy production of accurate and timely management reports.

Boffin is completely integrated; software, computer hardware operating systems and
communications equipment - a complete freight system. A system which is designed to allow the
user to grow with computer technology and a rapidly changing freight industry. If you do not want
to know what makes your company 'tick’, you do not need Boffin!

The designers of Boffin specialise in the provision of systems for the freight industry, a skilled
team of computer people are working full time on the support and expansion of the total system.
The hardware manufacturers are producing increasingly powerful systems, faster and cheaper than
ever, Boffin makes it possible for the users to have access to more power at an affordable cost.

Bishopsgate provide a turnkey system, installing, training and maintaining the Boffin software
system. The hardware manufacturer provides extensive engineering support which the user should
contract into. It is quite common now, that the hardware manufacturers optionally offer 24 hour,
seven days a week engineering cover.

Bishopsgate's Boffin system is a single system which freight companies of any size can use and
grow with in a clear, proven upgrade path. Modern, exciting computer families provides a clear,
proven growth path that does not require one line of software change between computer processor
models.
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Standard and Enterprise editions

The Boffin/Open designers are expanding the system facilities on an ongoing basis; not all
expanded facilities will be of interest to all users. The more complex and/or esoteric additional
facilities are 100% compatible with the then-current standard edition and can be ordered for
delivery with a new complete release of the product. Very often, expanded facilities will involve
operating system and/or application software obtained from third party authors and may involve
license fees.

Licenses for Enterprise edition upgrades

All Boffin/Open Enterprise software is licensed to particular Boftin/Open servers for an agreed
time-frame, usually annually in advance with the license fee applicable to the number of seats
(connected to each Boffin/Open server)that the user wishes to use. Seat bands are used, as follows:-

Less than 1 users to 10 users per Boffin/Open server per year
From 11 users to 50 users per Boffin/Open server per year
From 51 users to 100 users per Boffin/Open server per year
From 101 users to 999 users per Boffin/Open server per year

Price on application for larger systems

Enterprise edition software, increase in number of licensed seats

Where licensed user wish to increase the number of seats for which they have contracted, this can
be effected quite quickly by making contact with Bishopstrade, obtaining a formal quotation for
the upgrade and paying the subsequent Bishopstrade invoice. Once Bishopstrade have been paid,
they will email a small program to the user, which can be run at any time and irrespective of what
the regular system users are doing, to increase the scope of the license; there will no requirement
to stop/start either the Boffin/Open application and/or the operating system on either the
application server or any client-PCs.

Enterprise edition license fees

Where license fees are payable, these will be subject to simple calculation and will be payable
annually in advance.

Enterprise edition software delivery process

Bishopstrade will supply updated, pre-release version of the runtime Forms and/or Reports to suite
the agreed upgrade. This pre-release upgrade will run for 120 days allowing the user the usual 90
days for acceptance testing, plus a free allowance of 30 days. Once the user formally accepts that
the upgrade is correct, the Bishopstrade invoice will be paid in full and Bishopstrade will supply
a production version of the upgrade which will run for the whole of the agreed license period
(starting at the end of the initial 90 day period) plus one month; after which the upgrade will not
run but will not damage the user’s data in any way. Once Bishopstrade have been paid in full for
the next license period, running a simple program on the target installation will expand the valid
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license period; this license period update program will only work for one upgrade period;
accidental re-running of the program will not cause damage but equally will not increase the
license period further.

Enterprise software installation fees

Generally speaking, the installation processes associated with Enterprise edition software will be
such that individual users can expect top install the software, without the presence of a
Boffin/Open software engineer or an approved agent. Where the user feels that he/she would like
the installation to be effected by the designers or their approved agent, then this will be chargeable
at the contract rates and direct expenses at cost will be billed.

The remainder of this chapter provides a summary of the individual Enterprise Edition software
which is immediately available.
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Direct Trader Input (DTI) upgrade for Kenya Customs & Excise

The Kenya Revenue Authority - Customs & Excise department (Customs) have been computerised
for some years and the application software is now in a stable state. Recently, the system has been
upgraded to provide for the automatic processing of incoming shipping company EDIFACT
manifests; which will continue to be developed to allow all such manifests to be processed.

Customs wish to further expand these automated processes to the area of accepting Customs
Declarations from the trade, automatically and using EDIFACT messaging standards. The purpose
of this letter is to inform your company of the broad proposals and to ask whether you will be
interested in participating. Customs propose to compile a list of interested parties to whom
technical and commercial information regarding the project can be circulated.

The Customs Application server

The existing Customs computer system runs almost on an H24, D365 basis and it is proposed that
this can be upgraded to almost continuous running in the near future, by the introduction of new
and more modern hardware.

The DTI Scheme will be based on a new server(s) which will be new and powerful and running
under Linux/Unix and Oracle 9i and later. The DTI scheme will run on an H24, D365 basis and
will be permanently connected to the existing Customs Server by at least one dedicated highspeed
link. In the event that the existing system is closed down or fails for a period, the DTI scheme will
continue to run and will be capable of completing Entries, so that the traffic flow of cargo is not
affected. On resumption of the link between the DTI Scheme and existing systems is resumed, the
workload backlog will be processed at highspeed and fully to arrive back at ‘normal service’ levels

All of the existing facilities and data will be retained in this hardware and operating system
upgrade and there are no proposed changes in any account numbers, PIN numbers etc that are

already in use.

DTI Front-end processors

The existing Customs system will be front-ended with brand new machines equipped with
Linux/Unix and Oracle 91, which will run on an H24, D365 basis the object of which is to provide
a fast a reliable front-end communications facility for DTI.

Invitation to participate

In principal, all companies that wish to access the new Kenya DTI Scheme, will be welcome,
provided that they are able to demonstrate their technical capabilities and their willingness to enter
into an Agreement with Customs as to the legal responsibility for the Customs Entries submitted
through the DTI Scheme. Without any formal commitment, those companies who feel that they
would like to participate are requested to complete the questionnaire attached to this new-letter and
forward the completed for by facsimile or post to...
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Technological target(s)

Although Customs have no legal obligation to make access to the proposed system easy of simple
enough for all interested parties to participate, the feeling is that the system should be made
available to all parties wishing to make use of it; whether they be large and technologically
advanced companies or small sole traders. It is envisaged that any company having a minimum of
a modern Laptop computer and an Internet link and a Web browser will be able to access and use
the system. Where the participating company is more technically capable, facilities will be
provided for completely automated means of submitting and processing Entries using EDIFACT
conventions. There will be no restriction on any participant using both proposed methods of
access.

Participating parties - Badge Families

All participants in the scheme will be provided with an agreed, unique Badge Family Name, by
which they will be known within the DTI scheme; this will usually be the main component of the
company name; for example, Transami (Pvt) Limited would probably have the Badge Family of
“Transami”’; which would normally be fixed but would be capable of amendment to any other name
that was still available. This amendment facility would provide for participant companies being
purchased, thus probably involving a name change. As a technical note, the Short Name of the
Badge Family would change, but the internal unique, non-transferrable, non-reusable Badge
Family Number would not change.

Multiple DTI Access points

The system is to be capable of supporting any pre-agreed number of simultaneous logons from
participating parties. Each participating party communicating with the DTI system will be required
to submit a Logon, Password and (probably) Longroom location, after which they would be able
to use the agreed facilities of the system. Each separate authorised logon would be considered as
a Logon Badge and all logon badges would, by definition relate to a Badge Family. There would
be no practical limit to the number of Badges that can be issued to any/all Badge Families. There
will be a nominal monthly charge per Badge. All Badges would be valid for use with all Kenya
Customs Longrooms. It is anticipated tht large users who maintain a branch structure might wish
to use separate DTI Badges in each branch office, so as to be invoiced by the DTI Scheme
separately for the entries processed for each branch office.

Accessing the DTI Scheme from operational offices located abroad

All participating companies will be required to be Kenya based and each will be required to sign
alegally binding agreement covering the responsibility for Customs Entries submitted via the DTI
Scheme. Once this responsibility has been accepted by the participants, there is no technical
impediment to DTI processing from any suitably qualified operator located anywhere.

Effectively a Pre-entry system

The introduction of the DTI Scheme, in effect, institutes a Pre-Entry system, by which appropriate
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Customs Entries will be fully processed before the goods cross the national borders.

Customs Declaration status codes

The DTI Scheme will involve all types of Customs Declarations, with one logical record describing
in the database describing one Declaration. Each database record will include a Status Flag, which
may have anyone of five values; as follows:-

00 Declaration Registered

10 Declaration Assessed

20 Declaration paid

30 Declaration reconciled

40 Declaration involves refund
50 Refund paid

60 Declaration closed

Unique Entry References

Participating companies will be required to submit each new Entry with a unique brokers reference
comprising of up to 12 alpha-numeric ASCII characters, left justified with no embedded blanks
or nulls. The ‘uniqueness’ of this reference is within Badge Family. Where a new Entry is received
for any processing and the Unique Brokers Reference is not unique, the entry will immediately be
rejected with a self-explanatory error code and description.

Archive period for all Customs Entries

It is envisaged that all entries will be maintained online in the DTI Scheme computer system, in
full detail, for a period of five years from the date of acceptance of the Entry. It is further envisaged
that participating members of the scheme will be able to retrieve individual and blocks of their own
Entries from the system archives, on demand without the involvement of the DTTI staff. For the
purpose of this document the term ‘blocks’ of Entries will mean the result of a compound search
of the DTI archive records for a combination of parameters submitted at runtime; where all of the
important parameters associated with Customs Entries may be part of the search criteria.

Training System

The Kenya DTI Scheme will include a Training System from the outset and for the full life of the
system. The object of the Training System is that users will be able to effect the full facilities of
the DTI Scheme using the Training System, where everything will run as it would in the live
system, but the data will be considered as ‘Training Only’ and will not be cause for any financial
implications of charges to the user. The Training System should be considered as being a replica
of the live system, but the data will cause any financial implications and the Declarations will be
physically dropped after being held online for 30 days from the date of receipt. Users will not be
charged for Declarations submitted to the Training System. The Training SYstem will continue
indefinitely, so as to provide a testing mechanism for users who change their own computer system
or wish to try a different method of working.
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Rejected Declarations

Where an authorised user submits a Customs Declaration for Registration or Assessment to the live
DTI scheme and the Declaration does not pass all of the validation checks, the details of the
declaration will not be stored in the DTI online database, but will be absolutely discarded. The
current policy is that Declarations submitted to the live system, which fail any validation checks
will be charged for in the same way and at the same rate as Declarations that pass all of the
validation tests. The Unique Broker Reference of Declarations with errors will not be deemed to
have been used.

Assessed Declarations passing validation

All Declarations submitted to the live system, that pass all validation checks on Registration, will
be stored in complete detail in the DTI online database; the Unique Broker Reference will be
deemed to have been used, the Declaration will be charged for at the normal rate.
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Enterprise 100001 - ASYCUDA++ Interface, South African exports to Botswana

There is an application software product designed for Customs & Excise, known as ASYCUDA++
which is the latest release of the software and is in use in about 80 countries in the world.
Bishopstrade in South Africa have developed a realtime freight-broker interface to the
ASYCUDA-++ system, running in the Botswana Customs & Excise.

Botswana Customs & Excise ‘Pre-Entry’

Effectively, the July 2002 introduction of ASYCUDA++ into Botswana introduces the concept of
Customs Pre-Entry’. It is anticipated that Boffin/Open Release 09.2002.08 will contain the initial
release of the ASYCUDA++ interface, which will be available in both the Surface Import and
Surface Export traffic types of the Boffin/Open application.

Position existing pre-Boffin/Open interface

Botswana Customs & Excise introduced ASYCUDA++, running live from the 1% July 2002, and
Direct Trader Input (DTI) facilities were made available soon afterwards. The ASYCUDA++
server application is supported on a Unix/Oracle8 server located in the Botswana Customs &
Excise Headquarters building in Gabarone.

The remote freight-broker Client-PCs that are involved in Botswana DTI scheme are equipped with
free ASYCUDA DOS/PARADOX application software which allows for the build-up and
submission of Customs Entries. The Botswana Customs & Excise provide free copies of
ASYCUDA++ software to ‘the trade’ (Freight Forwarders etc) and do not charge for the
submission of customs entries to the ASYCUDA system. The system runs in realtime on an H24,
D365 basis.

Bishopstrade have a Boffin/Open user located in Gabarone, Botswana (The Receiving Agent) who
moves both Surface import and export traffic between Johannesburg and Gabarone on an overnight
basis with a partner company located in Johannesburg, South Africa (The Sending Agent). The
(practical) necessity of pre-clearing cargo through the Botswana Customs & Excise and processing
each consignment through the Boffin/Open system, causes the temporary double keying of the
cargo details and causes unnecessary delay and workload.

Bye way of background information, the Boffin/Open user located in Johannesburg loads cargo
each afternoon which has been collected in the greater Johannesburg area. The Johannesburg
company book the individual cargo details into the Boffin/Open system - Surface Exports, from
which manifests, sales invoices and South African Export Customs Entries (CCA1) are produced
(as well as other functions not directly applicable here).

For each cargo booking, the sending agent sends the commercial invoice(s), his sales invoice and
the South African Export CCA1 Entry with the truck. The trunking trucks and cargo leave
Johannesburg usually by about 22:00 in the evening and drive through the night to be at the South
African/Botswana border by 06:00 next morning. The trucks clear through the South African
border post without assistance from the Receiving Agent and arrive at the adjacent Botswana
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Border crossing by 08:00 in the morning.

Someone from the Botswana receiving agent meets the truck at the Botswana border post and takes
the ‘paperwork’ back to the Gabarone office, where the cargo bookings are made into the
ASYCUDA-++ system and fully processed (assessed under DTI), which produces an A4 blank
paper Botswana Import Entry from the ASYCUDA++ system located in the Botswana HQ
building.

This paper Entry is added to the paperwork that was sent from the sending agent in Johannesburg
and submitted to the Botswana Customs at the Border post. The truck is cleared through Botswana
Customs and proceeds to the Receiving Agent premises, where it is unloaded and the individual
bookings delivered as soon as possible.

Due to the practicalities of the need to meet the truck at the border, retrieve the paperwork and then
go back to the receiving depot to make the Import DTI Entries, it is usually the case that the cargo
shipments cannot be delivered by 10:00 as would be the ideal. If deliveries to the consignees could
be regularly made by 10:00 in the greater Gabarone area, then it is anticipated that the volume of
cargo shipped could be radically increased from the initial 30 JNB/GAB exports per day and the
15 GAB/JNB return shipments.

Proposed upgrade of the Boffin/Open Release 09.2002.07 system

Application has been made to the Botswana Customs & Excise department for a free copy of the
ASYCUDA-++ Remote Client application software, which was obtained, together with a copy of
the installation instructions, from Magnum Freight (Pty) Limited, who were already a licensed user
of the application. The whole of the ASYCUDA++ computer directory (C:\ASY) from Magnum
Freight, including some old processed DTI Import Entries (*.SAD) was copied to Bishopstrade
Limited directory:-

Laptop3\D:\Awpdocs\Asycuda++\20021008\ASY

as an aid to development. The installation guide (Brokers.doc) was printed and stored in the
Bishopstrade ASYCUDA++ project file. The Brokers User guide (MODBRK BW.doc) was
printed and the print stored in the Bishopstrade project file. Notice that the ASYCUDA++
application when installed on a Broker’s computer is entirely contained with in a single computer
directory (ASY) which MUST be located in the C:\root directory.

Computer redundancy in the Sending Agent’s offices

Once this Boffin/Open upgrade is in place, it will become vital that it is available at all times, as
the way in which the traffic is being handled depends upon it. A single PC computer failure must
not cause the unavailability of the overall working system. Based on this and even though the
traffic volumes can easily be handled using one Client-PC, Bishopstrade strongly recommend that
two ASYCUDA++ equipped Boffin/Open Client-PCs be installed and then in a manner that each
provides practical backup for the other.
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It is a fact that all of the Boffin/Open data is stored on the Sending Agent’s computer server, so
cargo bookings made by any Client-PC are accessible from any participating Boffin/Open Client-
PC, irrespective of who booked the shipment.

In the case of the ASYCUDA++ project, the Boffin/Open system will be ‘building up’
ASYCUDA++ compatible files (records), each containing a single cargo booking in the
ASYCUDA++ format. These records will be deposited in a new Boffin/Open Oracle table -
DTIBOT -, located with the other Boffin/Open data tables, located on the Boffin/Open server. The
point about this is that should the Sending Agent use only one of his ASYCUDA++ equipped
Boffin/Open Client-PCs to book the INB/GAB Export traffic, either the same or the so-called
standby ASYCUDA++ equipped Boftin/Open client-PC can be used to build and send the *.SAD
data to the Botswana DTI scheme.

Sending Agent ASYCUDA++ installation

The agent in Johannesburg is already equipped with Boffin/Open Release 09.2002.06 and this will
be upgraded when the Botswana ASYCUDA++ interface is ready, with the next release
09.2002.07. The installation operates a Boftin/Open Client/Server system with about 10 named
users. It is a fact that the Boffin/Open server and all Fat Client-PCs will be upgraded to
Boffin/Open Release 09.2002.07; which is the normal situation.

It is proposed that two (perhaps more later) existing Boffin/Open Fat-Client-PC be upgraded with
the full Botswana ASYCUDA++ application and will be known as the Botswana Master PCs.

Sending Agent Single part CCA1 South African Export Entries printer

The Sending Agent Boffin/Open installation will be upgraded, so as to support a new matrix
printer (SOS-OPS_CCAL1) on which will be permanently mounted, single part CCA1 stationery,
to be used to produce South African Export Entries for Botswana destination. This printer and it’s
pre-printed stationery will be accessible from all of the sending Agent’s FAT client-PCs.

Sending Agent Plain A4 Portrait stationery - Botswana Import Entries

All Boftin/Open LAN installations support at least one logical printer that is pre-loaded with A4
Portrait stationery; this logical printer is accessible from all Boffin/Open participating Client-PCs;
including the Botswana Master PCs.

Botswana Import Entries can be submitted for approval using the Botswana Customs Direct Trader
Input system (DTI) using regular telephone auto-dial modems. Originally the Botswana Customs
& Excise objected strongly to the idea that their DTI scheme might be accessed from telephones
located in foreign countries; this has now changed and there is no real objections as the Receiving
Agent is held responsible for the connection. Paper Entries are still required for cargo importation
and these Entries (BW500/BW501) are printed by recalling an Assessed DTI entry back from the
Botswana Customs & Excise computer system, on which can be seen all of the data originally
submitted plus some new data added by the DTI Scheme. These paper Entries are to be printed in
simplex mode on A4 Portrait stationery in ? parts and in ? font. It is necessary to use a reasonably
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powerful printer, such as but not limited to an HP1200 PCL5e compliant printer when printing the
Paper Entries extracted from the DTI scheme. There seems to be no limit as to the number of times
that any given DTI Entry can be recalled and printed or to the location of the physical printing;
provided the correct Botswana DTI Logon and Password are used.

Sending Agent DTI Logon and Password

The sending agent will probably not be able to obtain a Botswana Customs & Excise DTI logon
and password as he is located outside Botswana and therefore the Botswana Government would
have trouble prosecuting, should the need arise. It is therefore anticipated that the Botswana
Receiving Agent will have the DTI contract and will be in possession of a DTI Logon and
Password; which he will agree to share with the Sending Agent.

There is no technical reason why the Sending Agent should not use his regular telephone line
system to dial into the Botswana DTI Scheme. It is anticipated that all of the DTI facilities that the

Receiving Agent enjoys, will similarly be available to the Sending Agent.

Cost of Sending Agent DTI telephone calls

The cost of the long distance telephone calls to the Botswana DTI scheme should be on a separate
telephone line, so that the cost of the calls can be correctly and accurately included in any AMETA
profit share that the Sending and Receiving agent use.

Documentation charges for DTI formalities

In the past, the Botswana Import Customs Entry was probably completed by the Receiving Agent,
who no doubt and very reasonably made a charge for the service. In this new method of working
the Botswana Import ENtry will be processed completely before the groupage unit departs from
the Sending Agent and under these conditions, the Sending Agent would seem to have some claim
on the sales charge for the Botswana Import Entry production.

Botswana DTI auto-update facility of Remote Client(s)

The ASYCUDA++ application has a mandatory facility built into it’s design, under which all
participating, authorised remote client-PCs are updated automatically, when they logon to the
service, iftheir ASYCUDA++ static data files are not current. Bishopstrade anticipate that this data
will be allowed to come into the participating client-PC, updating the Client-PC copies of the static
datasets. It is also thought that this ‘static’ data will be imported into the local Boffin/Open server
installation to Boffin/Open equivalent tables; on a one-for-one basis. The reloading of the
Boffin/Open equivalent tables with the client-PC ASYCUDA++ static data will be automatic and
will not require any participation from the human operators.

The Botswana Customs & Excise training department showed the Boffin/Open designers the way
in which this static data on the ASYCUDA++ Client-PC can be seen and exported.
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Availability of the United Kingdom Harmonised Customs Tariff

The Boftin/Open designers have a license with the United Kingdom ‘Her Majesty’s Stationery
Office’ to have and to use a copy of the Harmonised Customs Tariff. Boffin/Open software has
been developed (ISADxxxx suite) and used for some years to allow contracting Boffin/Open users
to maintain their own copy of this data, including an Alphabetic Index to the Customs Tariff.

Availability of the South African Harmonised Customs Tariff

When the Boffin/Open designers started trading in South Africa, they copied the then-current
United Kingdom Customs Tariff to become the initial version of the Boftin/Open South African
Customs Tariff. Edited copies of the Boffin/Open Customs Tariff file maintenance programs were
made (IRADxxxx suite) to allow contracting parties to maintain their own copy of this Tariff and
the associated Tariff Index.

Availability of the Botswana Harmonised Customs Tariff

Bishopstrade intend to make a copy of their South African Customs Tariff and Tariff Index
Boffin/Open tables and make the copies become the system’s Botswana Tariff and Tariff Index.
Bishopstrade will then provide Boffin/Open maintenance software with which the users will be
able to maintain the Botswana Customs Tariff and Tariff Index. Bishopstrade will investigate the
possibility of using the ASYCUDA++ downloaded Customs Tariff information to automatically
update the Boftin/Open Botswana Customs Tariff

Boffin/Open Surface Export United Kingdom SAD application software

The Boffin/Open application was first developed for use in the United Kingdom, which has it’s
own DTI system, to which Boffin was connected and used commercially. Paper Entries are still
required in the United Kingdom DTI system and these take the form of the Single Administrative
Document (SAD) document set, which utilises A4 Portrait printing. Boffin/Open has all of the
application software (ISADxxxx and ESADxxxx suites) which is required to allow a suitably
qualified terminal operator to book a cargo shipment and then to build up the Customs Export
Entry information, before printing the appropriate SAD sheets in the applicable numbers of copies.
Subsequent printing of copy Entries is supported.

Boffin/Open Surface Export South African CCA1 application software

When the Boffin/Open designers arrived in South Africa, the (ISADxxxx and ESADxxxx) suite
of United Kingdom software was used as the basis of software designed to support the preparation
of South African Export and Import Entries (IRADxxxx and ERADxxxx suites), of which the
CCA1 set has been used live for several years. The South African CCA1 Entry multi-part sets are
printed on multi-part, continuous stationery loaded on to a matrix printer attached to the Sending
Agent Local Area Network (LAN) and accessible by all authorised operators.
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Boffin/Open Surface Export support for RSA/Botswana Customs Entries and DTI

Since the introduction of the Boffin/Open (South African) IRADxxxx and ERADxxxx suites, some
development has been effected to make the software more friendly, accurate and practical. It is
proposed that the ERADxxxx and IRADxxxx suites be copied and the copies renamed (IBADxxxx
and EBADxxxx) to form the basis for use with Botswana.

It is appreciated that the Boffin/Open ERADxxxx (Surface Exports from South Africa) will be
updated to make it possible for it to produce not only the South African Export CCA1 single part
export entry but also (optionally) the Botswana (¥*.SAD) ASYCUDA-++ Direct Trader Input (DTI)
File, which can be sent and processed by Botswana DTI from a Johannesburg located
telephone/modem. The preparation of the Boffin/Open (*.SAD) ASYCUDA DTI file from the
Boffin/Open DTIBOT records from within the Oracle database will require that this optional
‘extra’ uses the Botswana DTI static data.

Technical Note

Notice how, under Boffin/Open, the Botswana DTI *.SAD record data is not initially placed into
a *.SAD file on the ASYCUDA-++ equipped Boffin/Open Client-PC, but is written as a single
logical record to a new Boffin/Open Oracle database table DTIBOT. By placing the *.SAD data
within the Boffin/Open database, the data will be backed up as part of the regular and automatic
Boffin/Open backup regime, without further action and the C: drive of the ASYCUDA++equipped
Client-PCs will not become full of old Botswana DTI Entries which would then require managing.
Furthermore, the ENTRIES can be recalled by the same or other Client-PCs for submission to
Botswana DTIL.

Botswana DTI requirement for a Unique Broker’s Reference

The Botswana DTI Scheme will retain DTI Entries online for a period of five years. Participating
Brokers are required to annotate each Entry with a Unique Reference (maximum of 10 bytes alpha-
numeric) which will remain unique for at least the five years of online storage.

The Receiving Agent has already indicated that he would vote for some how using the Boffin/Open
Detail Job number for import traffic, as this number is already printed as part of the details on the
groupage manifest. The short list of Boffin/Open numbering systems that could be used for this
Unique Reference usage are the Sending Agent Job Number or the Sending Agent Sales invoice
number.

Suggested method of ‘Entry Unique Referencing’

The Receiving Agent has indicated that his organisation would like to see the Boffin/Open Detail
Job Number used, but all parties accept that there is the potential for duplication that has to be
considered and covered.

Boffin/Open Job Numbers take the form ‘JEB12345D6'; which is ten bytes in its maximum extent.
In the example detail job number shown above, the Traffic is described by the JE (Johannesburg
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Exports by Road). The maximum length of the DTI Broker’s Unique Reference is eight characters
and so Bishopstrade propose that the Boffin/Open detail job number (e.g. JEB12345D6) be the
target with the highest order and lowest order characters dropped, so that ‘JEB12345D6' would
be used as ‘EB12345D’; which can be readily restructured by the operational staff as
‘JEB12345D?’; which is usable in the Boffin/Open system to access the detail cargo booking.
There IS still the possibility of duplication over the years, so the following could be implemented.

The Boffin/Open system will include a new index (or this could be an extension of the existing
JOBINDEX table); where the Unique References used with (Botswana) DTI would be indexed.
Where the altered Boffin/Open detail Job Number (e.g. EB12345D is about to be used, it will be
used to access the new index to see if it has already been used. If it has not then the index will be
updated and the number used. If the number has previously been used, then the Boffin/Open detail
booking pool number will be used with a Prefix to indicate Boffin/Open suite; where there is
absolutely no chance of duplication in our lifetime(s); Pool Numbers are purely numeric and can
be nine digits in length. On the basis that we expect it to be VERY Rare that a detail job number
would be involved in a duplicate, then this Pool Number back up gives us security in that it totally
avoids duplications and will rarely be used.

On the basis that any shipment booking would only ever be offered to one DTI scheme, there is
great scope for expanding the existing JOBINDEX table by one field (DTI Unique Reference) to
guarantee “uniqueness’. The DTI Unique Reference will also be written to a new shipment booking
field, so that if the Boffin/Open JOBINDEX has to be rebuilt, the new field can be correctly and
automatically populated.

Technical Note On all Boffin/Open Surface export route control records, there is a single byte
parameter field, which controls the timing ofthe issuance of detail cargo booking job numbers. The
choice is either to have the detail job numbers issued when the cargo is originally booked or to
have the job numbers issued as part of the Link/Run operation which is part of the ‘truck closure’
event. To support the use of the Boffin/Open detail job number as the Botswana DTI Unique
Reference, it is imperative that Boffin/Open detail job numbers are issued as cargo is initially
booked.

Preparation and submission of the Botswana DTI *.SAD file per booking

Notice that initially, the Botswana *.SAD data is built-up in a Boffin/Open Oracle database table
and that when the Sending Agent is ready to submit the Botswana DTI Entries for Assessment, he
may use any ASYCUDA++ and Boffin/Open equipped Client-PC to recall the database data and
submit it to the DTI Scheme.

The way in which the Botswana DTI Scheme works is that typically, the free ASYCUDA++ PC-
based software that was given to the Freight Forwarder by Botswana Customs & Excise is used to
build up an Entry using the static data that the Botswana Customs & Excise ASYCUDA++ server
had downloaded to the participating PC.

The data that makes up a single Botswana Import Entry is written in an agreed EDIFACT
(CUSDEC) format to a PC file which is stored under a unique reference on the participating client-
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PC in a subdirectory of the ASY directory. At some convenient time, the ASYCUDA equipped
remote PC is used to submit this data from the *.SAD file of the Client-PC to the ASYCUDA++
Server with a request to Register it (so that the exchange rates for the day are fixed) and validate
it and/or validate and Assess it.

After the Entry has been Assessed, some Customs Receipt details are added to the data accepted
from the broker and the broker (or anyone else with access to the brokers logon and password) can
request that the completed entry data be returned to the broker and printed.

In the new Boffin/Open ASYCUDA++ interface, it is anticipated that the Sending Agent will build
the *.SAD file for each shipment and will send these to Botswana Customs and will recall the
completed printed Import Entries. These entries will be combined with the Commercial Invoices,
the Sending Agent sales invoice, the South African Export Entry (CCAL1) before all of this is sent
with the Trunking vehicle to arrive at the Botswana border before 06:00 next morning.

Availability of a DTI ‘Batch Print’ facility

In the Brokers ASYCUDA++ Application software, there is a facility that provides for a Batch
Print facility, where the participating Agent is able to make a single request to the DTI Scheme for
a print of all Assessed Entries that have a common criteria. This seems not to work at this stage,
but would be very useful, if all of the Assessed Entries relating to a single Groupage Unit could
be re-called in a single request. The availability of this function should be chased with the
ASYCUDA-++ programming team.

Receiving agent actions on truck arrival at Border

The Receiving agent will go to the Botswana Border post early in the morning to meet the truck
that has travelled overnight from Johannesburg. All of the paperwork required to clear the
commercial groupage load through Botswana Customs, WITHOUT the need for the Receiving
Agent to return to his office to effect any preparation work. This, in turn, will allow for the
shipments to be delivered earlier than would otherwise have been the case, thus improving the
overall service and hopefully allowing an increased volume of cargo to be moved.

Duration of Botswana DTI online records

The ASYCUDA team indicated that DTI Entries will be retained online and available to suitably
qualified people for a period of five years from the date of the Entry. Brokers will be able to obtain
printed copies of Entries previously submitted by their DTI logon.

Botswana DTI static tables - Consignees

The Botswana DTI system includes a list of Consignees living in Botswana, each of which has
been allocated a unique Consignee Number. This list is maintained by the DTI staff and
downloaded automatically to each authorised Client-PC, as necessary. Bishopstrade envisage
allowing this download to happen and then importing the entire list into a Boffin/Open database
table included specifically for the task. This table would be accessed by the Boffin/Open system

8 April 2005 BoffinOpen00-9.0.wpd - © Bishopstrade Ltd, 2005 - All Rights Reserved Page 00.128



when processing consignees in Botswana, but due to SuperRates considerations, cannot take the
place of the existing Boffin/Open (ENAMES) table.

Botswana DTI static tables - Exchange rates

The Botswana DTI system includes a list of authorised currencies and exchange rates, which are
potentially changed on a daily basis. This list is maintained by the DTI staff and downloaded
automatically to each authorised Client-PC, as necessary. Bishopstrade envisage allowing this
download to happen and then importing the data into a Boffin/Open database table to use when
constructing Botswana *.SAD files for transmission to the Botswana DTI Scheme.

Botswana DTI static tables - Two letter country codes

The existing Boffin/Open EXCHANGE table includes a field within which the user is able to
maintain the two letter Customs Code for each country in the world; this table is delivered fully
coded to each new boffin/Open installation.

A check will need to be made that each of the records in this Boftin/Open table contains the correct
two uppercase letter Customs country code.

Processing Warehouse/Warehouse Entries

Details will need to be obtained from the Botswana Customs DTI Training department on how
exceptional import shipments are to be processed within the DTI scheme, such as but not limited
to warechouse/warehouse entries.
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Enterprise P0001 - Traditional bar-code printing on any documents

The Boffin/Open Standard Edition Release 09.2002.07 and earlier contains no bar code printing
facilities. Bar code printing is available in two versions, traditional and advanced; Boffin/Open can
support writing and reading of both types of bar-code, provided that the installation includes the
appropriate software.

The traditional bar code printing is the type seen on the side of groceries purchased in a
supermarket. Where the user is printing some/all of his Boffin/Open A4 documents on PCL5e (or
better) compliant printers (e.g. HP1100, HP4000 etc), then bar code printing can be added to any
supported A4 document, where there is space to print the bar. Bar-codes of this type include an
internationally accepted check-digit calculation; used in checking any subsequent reading of the
bar-code print. Printing bar-codes does not slow down the printing process. Bar-codes of this type
will usually be limited to about 10 alpha-numeric characters in length. There is no limit to the
number of user laser printers that can be upgraded for bar-code printing in any given server
installation. Bar-coded documents printed under this section can be expected to be machine-
readable around the world by third-party machines/scanners equipped for bar-code reading work.

The supply of this upgrade to an existing Boffin/Open installation involves no hardware changes,
assuming that HP PCL5e (or later) compliant printers are already envisaged or in use. The user will
nominate the A4 Boffin/Open produced documents on which bar-codes are to be included and will
agree the position and content of the bar-code. The user will send a copy of the installation PCL5e
macro file to Bishopstrade, who will update the macro file to suite the upgrade and then will return
this to the user. The user will install the updated PCL5e macro file on all applicable server(s) and
Client-PCs completely replacing the previous version.
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Enterprise P0002 - Advanced expanded bar-code printing on any documents

The Boffin/Open Standard Edition Release 09.2002.07 and earlier contains no bar code printing
facilities. Bar code printing is available in two versions, traditional and advanced; Boffin/Open can
support writing and reading of both types of bar-code, provided that the installation includes the
appropriate software. There is no restriction to any given Boftin/Open installation supporting
BOTH traditional and advanced bar-code printing.

The advanced bar code printing is the type seen on the more advanced applications and can be
identified by the fact that the bar-code is larger and tends to be printed as a square image full of
seemingly random squiggles. Where the user is printing some/all of his Boffin/Open A4 documents
on PCL5e (or better) compliant printers (e.g. HP1100, HP4000 etc), then advanced bar-code
printing can be added to any supported A4 document, where there is space to print the bar-image.
Bar-codes of'this type include an internationally accepted check-digit calculation; used in checking
any subsequent reading of the bar-code print. Printing bar-codes does not slow down the printing
process. Bar-codes of this type will usually be limited to about 2000 alpha-numeric characters in
length. There is no limit to the number of user laser printers that can be upgraded for bar-code
printing in any given server installation. Bar-coded documents printed under this section can be
expected to be machine-readable around the world by third-party machines/scanners equipped for
advanced bar-code reading work. There is no restriction to any given Boffin/Open installation
supporting BOTH traditional and advanced bar-code printing.

The supply of this upgrade to an existing Boffin/Open installation involves no hardware changes,
assuming that HP PCL5e (or later) compliant printers are already envisaged or in use. The user will
nominate the A4 Boffin/Open produced documents on which bar-codes are to be included and will
agree the position and content of the bar-code. The user will send a copy of the installation PCL5e
macro file to Bishopstrade, who will update the macro file to suite the upgrade and then will return
this to the user. The user will install the updated PCL5e macro file on all applicable server(s) and
Client-PCs completely replacing the previous version.

Bishopstrade will supply updated, pre-release version of the runtime Forms and/or Reports to suite
the agreed upgrade. This pre-release upgrade will run for 120 days allowing the user the usual 90
days for acceptance testing, plus an allowance of 30 days. Once the user formally accepts that the
upgrade is correct, the Bishopstrade invoice will be paid in full and Bishopstrade will supply a
production version of the upgrade which will run for the whole of the agreed license period plus
one month; after which it will not run but will not damage the user’s data in any way. Once
Bishopstrade have been paid in full for the next license period, running a simple program on the
target installation will expand the valid license period.
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Formal circulation list for this chapter

This chapter forms part of the Boftin/Open system documentation and as such is Copyright
material. It is the intention of the Copyright author that this chapter shall not become part of the
‘Public Domain’ and in partial support of this, a restricted circulation list is maintained below.

Date Company Version Recipient Name
10-APR-2001 Bishopstrade V08.2001.03 Derek May - Master copy
26-MAY-2001 Bishopstrade V08.2001.03 Derek May - Master copy
10-JUN-2001 Bishopstrade V08.2001.04 Derek May - Master copy
17-JUN-2001 Bishopstrade V08.2001.04 Derek May - Master copy
17-OCT-2001 Phoenix London V08.2001.06 Bob Tidd, A4 temporary copy
29-DEC-2001 Bishopstrade V08.2001.05 Derek May - Master copy
10-JAN-2002 Bishopstrade Vv08.2002.01 Derek May - Master copy
30-JAN-2002 Bishopstrade Vv08.2002.01 Derek May - Master copy
07-MAR-2002 Bishopstrade Vv08.2002.02 Derek May - Master copy
04-MAR-2002 Bishopstrade Vv08.2002.03 Derek May - Master copy
10-APR-2002 Bishopstrade Vv08.2002.03 Derek May - Master copy
13-APR-2002 Bishopstrade Vv08.2002.03 Derek May - Master copy
23-MAY-2002 Bishopstrade Vv08.2002.03 Derek May - Master copy
12-JUN-2002 Bishopstrade V09.2002.04 Derek May - Master copy
27-JUL-2002 Bishopstrade V09.2002.05 Derek May - Master copy
23-AUG-2002 Bishopstrade V09.2002.06 Derek May - Master copy
28-AUG-2002 Bishopstrade V09.2002.06 Derek May - Master copy
01-SEP-2002 Bishopstrade V09.2002.06 Derek May - Master copy
30-SEP-2002 Bishopstrade V09.2002.07 Derek May - Master copy
10-OCT-2002 Bishopstrade V09.2002.07 Derek May - Master copy
24-OCT-2002 Bishopstrade V09.2002.07 Derek May - Master copy
10-FEB-2003 Bishopstrade V09.2003.01 Derek May - Master copy
19-FEB-2003 Bishopstrade V09.2003.01 Derek May - Master copy
30-JUN-2003 Bishopstrade V09.2003.02 Derek May - Master copy
05-OCT-2003 Bishopstrade V10.2003.01 Derek May - Master copy
23-OCT-2003 Bishopstrade V10.2003.02 Derek May - Master copy
27-JUN-2004 Bishopstrade V10.2004.03 Derek May - Master copy
22-JUL-2004 Bishopstrade V10.2004.04 Derek May - Mater copy
28-FEB-2005 Bishopstrade V10.2005.01 Derek May - Master copy
28-FEB-2005 DHL / Danzas V10.2005.01 DDAO - Harare formal
07-MAR-2005 DHL / Danzas V10.2005.02 DDAO - Harare formal

End of List
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